
Broadband Service Agreement (September 2004)  © 2004 Coast Internet Access 

 

ADSL Transfer Authorisation 
 

 

   
 

5 Peachester Road (next to Subway), Beerwah, QUEENSLAND 4519   Tel: 07 5494 0797     Fax: 07 5494 0798 
 
Your Details  

Company Name ABN 

First Name Surname  

Contact Telephone   
 

 
Service Details  

Full Street Address Current Service is supplied  to 

Unit No Street No Street 

City State Postcode 

Telephone Number Current Service is attached to 

 

   

 

Name of your Current Provider 

 
 
 
 

 
Declaration 

• By completing and signing this form you are agreeing to transfer your DSL service from your current provider to Coast Internet Access, a service which is provided to Coast 
Internet Access by DFT Wholesale. 

• Coast Internet Access will supply your DSL service from the date the transfer takes effect. 

• I hereby certify that I am authorised to sign this authorisation and instruct Coast Internet Access to act on my behalf to transfer the service to Coast Internet Access. 

• I/we understand that our DSL service will remain active with our current provider until transfer takes place 

• I/we will still be liable to our current DSL supplier for any charges incurred and/or billed up to the date of transfer to Coast Internet Access. 

• I/we understand that after the transfer I/we may not be able to receive certain benefits that may have been provided by our current provider. 

• I/we will be liable to Coast Internet Access for all charges associated with the service from the date the transfer takes effect. 

• I/we understand that technical support will be provided by Coast Internet Access once transfer has taken place, and that modem technical support may not be available 
should the modem not be supported by Coast Internet Access. Technical support will continue to be provided by our current provider until transfer takes place. 

• I/we understand that an outage may occur whilst transfer takes place. 

Name Signature Date 

  


