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How to resolve email send/receive issues in Outlook with Netaccess Email Accounts

If you are unable to send or receive emails, please follow these steps and it should resolve your issues. If it does not- please
contact us.

When sending/receiving you may see the following error message:

'503 This mail server requires authentication when attempting to send to a non-local e-mail address. Please check
your mail client settings or contact your administrator to verify that the domain or address is defined for this
server.'
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3) Selectthe appropriate email accountNote: if you have multiple accounts, you will need to repeat this step

with all accounts.
4) Thenclick on¥hange
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You can add or remove an account, You can select an account and change its settings.
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Selected e-mail account delivers new e-mail messages to the following location:
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6) Thenclick onButgoing serveqiab. Your options should be ticked the same as this:
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u can add or remove an account. You can select an account and change its settings.,
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Ensure'dutgoing server requires authenticatifis ticked.

Thenclick ok, and ok and then close window. This should resay issues you are experiencing with sending or
receiving emails.



